How to use GoToAssist

Make sure you have the program installed on your computer.
a. Ifyou don’t you can download it here: R:\Software\GoToAssistHelpAlert

b. Save it on your desktop for easy access.

1. Open GoToAssist.
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Username: Tech@scorpiondesign.com Password: Password2
Username: RustinKretz@scorpiondesign.com Password: Password?2
Username: Rustin@scorpiondesign.com Password: Scorpion411xxx

3. Have the client go here: http://www.scorpiondesign.com/support.

a. Type their name.
b. Choose a representative from the drop down menu.

c. Hit ‘Continue’.
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Welcome to Scorpion Design Online Support!
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Please enter your name above, choose your
representative from the list below and click the
button to proceed.
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4. Once they hit continue a green box will appear on your screen; hit ‘Yes’ to connect.
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GoToAssist - Question (2

Broadcast: Incoming Guestion for Tech
Customer: ChristinaTest
Question: Start Session

Query: 131271473

Posted: 19:18:31

Portal: Scorpion Design, Inc.
Language: English

Do you want to connect with this Customer?
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5. The client will be prompted to Download the program; tell them to hit ‘Download Now’.
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6. Tell them to hit ‘Run’
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Do you want to run this application? ‘
I

MHame:

Citri Online Apphcation Starter

From (Hover over the string below to see the full domain):
broker.gotoassist.com

Publisher: |
Litrix Online

[ Run || DentRun | |

I g While applications from the Internet can be useful they can potentially harm your compater, I
you do not trust the source, 'do nvot run this softwane, Mgre Information, .




7. Boom! Done! You should be able to see their computer.

8. Don’t forget to log out when you’re done.



